Privacy Policy for Shaw Life Counselling and Training
Owner and Data Controller
Shaw Life Counselling and Training
Registered Address:
Rosebank Wellbeing Centre
119 Witton Street
Northwich, CW9 5DY
Email: shawlifecounselling@gmail.com

Introduction
At Shaw Life Counselling and Training, we are committed to protecting and respecting your privacy. This Privacy Policy explains how we collect, use, and protect your personal data. By using our website, you consent to the practices described in this policy.

Key Details
This policy covers how Shaw Life Counselling and Training handles personal information in compliance with data protection laws. It applies to the personal data we collect from users of the website.
We may periodically update this Privacy Policy. The latest version will always be published on this page. Last updated: 01.04.25.

What Information We Collect
We collect personal data through the following methods:
· Personal Data: This includes information such as your name, email address, phone number, IP address, device information, and other details you provide to us through forms, contact requests, and other communications.
· Usage Data: This data is automatically collected through the use of the website and includes information about how you interact with our site.
Cookies: We use cookies to track user activity and enhance website functionality. For more details, please see our section on "Cookies."

How We Collect Data
Data is collected through the following methods:
· Contact Forms: When you fill out a contact form on our website, you authorize us to use your details to respond to requests.
· Data collected: Email address, first name, last name, phone number.
· Google Analytics: We use Google Analytics to track and analyze website usage.
· Data collected: Cookies, usage data.
· External Content: We may display content hosted on third-party platforms (e.g., Google Maps). This content may collect data, even if you do not directly interact with it.
· Data collected: Cookies, usage data.

How We Use Your Information
We use the information collected for the following purposes:
· To provide and improve the content and functionality of our website.
· To respond to your inquiries and provide information about our services.
· To process payments and manage client relationships.
· To notify you of updates to our services.
· For marketing purposes, where you have consented.

Third-Party Services
We do not share your personal data with third parties except where required by law or when using third-party service providers (data processors) to support our services. These third parties are required to process your data in accordance with this Privacy Policy.

Data Retention
We retain personal data only as long as necessary to fulfill the purposes for which it was collected, including any legal or reporting requirements.

How We Keep Your Data Secure
We implement strong physical and electronic safeguards to protect your personal information. Our website uses SSL encryption for secure transactions. While we strive to protect your data, no method of online transmission is 100% secure. Any personal information you transmit is done at your own risk.

Your Rights Regarding Your Data
You have the following rights under data protection laws:
· Right to Access: You can request a copy of the personal data we hold about you.
· Right to Erasure: You can ask us to delete your personal data.
· Right to Portability: You can request that your data be transferred to another provider.
To exercise any of these rights, please contact us at shawlifecounselling@gmail.com.

Cookies and How We Use Them
Cookies are small files stored on your device that allow us to track your activity on our website. They help us improve the site’s performance, personalize your experience, and analyze traffic.
Types of cookies we use:
1. Analytics Cookies: To track website traffic and usage.
2. Functionality Cookies: To remember your preferences on the site.
3. Session Cookies: To recognize you when you return to the site.
You can control cookies through your browser settings, and we provide instructions on how to disable cookies in most browsers. Please note that some website functionality may be affected if you disable cookies.

Links to Other Websites
Our website may contain links to external sites. We are not responsible for the privacy practices of these third-party sites. Please read the privacy policies of any external websites before sharing your personal information with them.

Changes to This Privacy Policy
We may update this Privacy Policy periodically. Please check this page regularly for any changes. Continued use of our site after any changes indicates your acceptance of the new terms.

Further Information
If you have any questions or concerns about this Privacy Policy, please contact us at:
Email: shawlifecounselling@gmail.com
Phone: 07766 493437

